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CUSTOMER LOGIN

DEALER LOGIN

Log in to your Customer Portal 

•	 Click on the blue login button in the top navigation bar and select ‘CUSTOMER LOGIN’.

If you don’t have a login or have forgotten your login details

•	 Click on the blue LOGIN button located in the top navigation bar
•	 Under ‘Client Id’ type in your email address
•	 Click on the ‘I’ve forgotten my password’ link
•	 An email will be automatically sent to your email address associated with your loan account to reset your password.  

Important: If the automatic email does not appear in your inbox, please check your junk/spam folder
•	 Alternatively, you can request a login by completing and submitting the form on the Existing Customers page under  

‘I want to access my account online’. 

Log in to your Customer Portal 
If you don’t have a login or have forgotten your login details
Filter and download a pdf of your transactions
Update your details – address, contact & employment
Apply for a loan top up
Request a settlement quote

Filter and download a pdf of your transactions 

•	 In the ‘Transactions’ tab, type in the ‘to’ and ‘from’ date ranges you wish to download
•	 Click on ‘Filter’, then the ‘Download’ PDF’ button to download your selection
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Update your details – address, contact & employment

•	 In the ‘My Details’ tab, scroll down to the section you wish to update
•	 Click the ‘Edit’ button and update your details
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Apply for a loan top up

•	 In the ‘Top-Up’ tab, complete the form details and submit directly to our Lending team for review.

0800 88 44 66

customerservice@oxf.co.nz

302 Great South Road

Greenlane

0000

ABC Group

Request a settlement quote

•	 Click on the ‘Accounts’ tab in the menu bar. You’ll find the blue Settlement Quote button at the bottom.
•	 Click the Settlement Quote button to begin your request.
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Request a settlement quote cont.

•	 Select the reason for your settlement quote request from the drop down options provided.

Things you need to know:

•	 You will need to select a settlement close reason and date to proceed.
•	 Your settlement quote will only be available for 7 days.
•	 For some loan types, such as property loans, we are unable to provide a settlement quote online. Please contact our  

Customer Service team for assistance. 

Click the blue ‘Download Settlement Quote’ button to download a pdf copy of your settlement quote letter.


