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In this guide:

Log in to your Customer Portal

If you don't have a login or have forgotten your login details
Filter and download a pdf of your transactions

Update your details — address, contact & employment
Apply for a loan top up

Request a settlement quote

Log in to your Customer Portal

«  Click on the blue login button in the top navigation bar and select'CUSTOMER LOGIN',

If you don’t have a login or have forgotten your login details

+  Click on the blue LOGIN button located in the top navigation bar
«  Under’Client Id"type in your email address
«  Click on theI've forgotten my password'’link

CUSTOMER

DEALER LO

OGIN
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« An email will be automatically sent to your email address associated with your loan account to reset your password.
Important: If the automatic email does not appear in your inbox, please check your junk/spam folder
«  Alternatively, you can request a login by completing and submitting the form on the Existing Customers page under

‘| want to access my account online’.

| want to access my account online v

@ FINANCE If you know your Customer Login details, click here.

(8 crentra | Or,complets the form below to request an online login for your l6an account

First name Last name

Email (Required) Phone
Sign In

Reset my password

L

Date of birth

Loan number

Your message

SUBMIT

Filter and download a pdf of your transactions

« Inthe'Transactions’tab, type in the ‘to’and ‘from’ date ranges you wish to download
«  Click onFilter] then the ‘Download’ PDF’ button to download your selection

B TRANSACTIONS @& SecurTY B Starements
v Ll Y Filter ‘ © Clear Filter B Download PDF

Date Type Description Debit Credit Balance
11/08/2025 Fee Letter Fee - Reminder Letter 10.00 259210
02/08/2025 Interest Interest 28.06 2,58210
25/07/2025 Fee Account Maintenance Fee 4.00 2,554.04
03/07/2025 Payment Received Automatic Payment 1761 2,550.04
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Update your details - address, contact & employment

+ Inthe'My Details’ tab, scroll down to the section you wish to update
«  Click the‘Edit’ button and update your details

B Accounts (4] Upcominﬂ B8 My Details Top-Up B Conta

Gender: Female

Address Detalls

Street: 302 Great South Road

Suburb: Greenlane

City: Auckland

Region:

Posteode: 0000

Country: New Zesland -
=
Contact Detalls

Home Phone: | 0800 88 44 66

‘Work Phone:

Mobile:

Email: customerservice@oxf.co.nz

=

Employment

mpw ABC Group

Ocecupation: Clerical and Administrative Workers - Office and Practice Managers -
Industry: Banking, Insurance and Finance -
§mgym.m Permanent - Full Time >
=

Apply for a loan top up

« IntheTop-Up'tab, complete the form details and submit directly to our Lending team for review.

B2 Accounts © Upcoming B8 My Details @ Top-Up 8 co

Request a settlement quote

«  Click on the‘Accounts’tab in the menu bar. You'll find the blue Settlement Quote button at the bottom.
+  Click the Settlement Quote button to begin your request.

© Upcoming B3 My Details © Top-Up B Contact Us

0101 )
Oxford, Test

Name: Oxford, Test Amount Financed:
Role: Borrower Interest Rate:
Status: Open Payments:
Opened: 17/09/2025 Next Payment:
Final Payment Date: 31/08/2029 Balance:

The displayed balance is not a settlement amount. Please click the "Settlement Quote” button below to
generate a quote. If you have any question please call 0800 88 44 66.

O i e cenne | s e —
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Request a settlement quote cont.

«  Select the reason for your settlement quote request from the drop down options provided.

Refinance by Oxford Finance Limited

Refil Elea

Settlement Informg

« If your loan has a
you.

o If a direct debit p.
loan can be fully set{

« If your regular dir|
in the Settlement Qi
so that we may cang

e Settlement funds

Selling the Security
Trade-in vehicle
Family Assistance
Insurance payout
Kiwisaver

Paid from savings

Sold other Asset

Things you need to know:

«  You will need to select a settlement close reason and date to proceed.

«  Your settlement quote will only be available for 7 days.
«  For some loan types, such as property loans, we are unable to provide a settlement quote online. Please contact our

Customer Service team for assistance.

Click the blue ‘Download Settlement Quote’ button to download a pdf copy of your settlement quote letter.

Settlement Quote for 0101 X

Expected Close Date: 14/7/2026 ~

Reason for
Settlement:

| B Download Settlement Quote

Settlement Information

you.

. funds are g

* If your loan has a refund owing, this will be deposited directly into the bank account we currently have on file for

« If a direct debit payment is due today, this payment has already been processed and will need to clear before your
loan can be fully settled. The amount has already been deducted from your settlement quote.

o If your regular direct debit payment is due to be made prior to the selected date this amount will not be included
in the Settlement Quote. If you make settlement payment before the scheduled direct debit date, please advise us
so that we may cancel that upcoming payment.

cleared and to your loan account on the next business day after payment

is received. Once the funds have cleared, we will stop your repayments, release our security interest over the
vehicle, and issue a settlement confirmation letter to you via email and/or by post.

A

Close
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