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CUSTOMER LOGIN

DEALER LOGIN

Log in to your Customer Portal 

•	 Click on the blue login button in the top navigation bar and select ‘CUSTOMER LOGIN’.

If you don’t have a login or have forgotten your login details

•	 Click on the blue LOGIN button located in the top navigation bar
•	 Under ‘Client Id’ type in your email address
•	 Click on the ‘I’ve forgotten my password’ link
•	 An email will be automatically sent to your email address associated with your loan account to reset your password
•	 Alternatively, you can request a login by completing and submitting the form on the Existing Customers page under  

‘I want to access my account online’. 

Log in to your Customer Portal 
If you don’t have a login or have forgotten your login details
Filter and download a pdf of your transactions
Update your employment details
Apply for a loan top up

Filter and download a pdf of your transactions 

•	 In the ‘Transactions’ tab, type in the ‘to’ and ‘from’ date ranges you wish to download
•	 Click on ‘Filter’, then the ‘Download’ PDF’ button to download your selection
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Update your employment details

•	 In the ‘My Details’ tab, scroll down to the Employment heading
•	 Click the ‘Edit’ button and update your employment details
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Apply for a loan top up

•	 In the ‘Top-Up’ tab, complete the form details and submit directly to our Lending team for review.
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